
Schedule at a Glance 

Consumer Lending School 
September 20-23, 2010 

 Irmo, SC 
 

 
Monday 

 

 
Tuesday 

 
Wednesday 

 

 
Thursday 

 
8:30-9:00 a.m. 
Registration and 
Refreshments 
 
9:00-9:25 a.m. 
Pre-test 
 
9:25-10:30 a.m. 
The Role of Credit and 
Function of Policy 
 
10:45 a.m.-Noon 
Key Laws and 
Regulations: Truth-in-
Lending 
 

 
8:30-9:00 a.m. 
Refreshments 
 
9:00-10:45 a.m. 
Ratio Analysis for the 
Lending Professional 
 
11:00 a.m.-12:15 p.m. 
Key Laws and 
Regulations: FCRA and 
ECOA 
 

 
8:30-9:00 a.m. 
Refreshments 
 
9:00 a.m.-Noon 
Practical 
Communications and 
Sales Skills for the 
Lending Professional 

 
8:30-9:00 a.m. 
Refreshments 
 
9:00 a.m.-12:15 p.m. 
Credit Analysis and 
Judgment 
 

 
Noon-12:45 p.m. 

Lunch 
 
 

 
12:15-1:00 p.m. 

Lunch 
 

 
Noon-1:00 p.m. 

Lunch 

 
12:15-1:00 p.m. 

Lunch 
 

 
12:45-2:00 p.m. 
Document Preparation 
and Processing 
 
2:15-5:00 p.m. 
Key Concepts of 
Collection and 
Bankruptcy Law for 
Loan Officers 

 
1:00-2:00 p.m. 
Key Laws and 
Regulations: FCRA and 
ECOA (continued) 
 
2:15-4:15 p.m. 
Introduction to 
Financial Counseling 
 

 
1:00-2:15 p.m. 
Benefits of Open-End 
Lending 
 
2:30-3:45 p.m.  
The Basics of Reading 
Credit Reports 
 
3:45-4:15 p.m. 
Pre-Test Review 
 
5:30 p.m. 
Group Dinner 

 
1:00-1:30 p.m.  
Study and Review 
Session 
 
1:30-2:15 p.m. 
Final Test and 
School Evaluations 
 
2:15-2:30 p.m. 
Recap and Group 
Photo 
 
2:30-3:30 p.m. 
Graduation 
Celebration 
 

 
This schedule is subject to change. For more information about the program, call 800-356-9655, ext. 4882.  


